Al-assisted support and specialists’ advice converge
in the bank branch of the future

Customers like Kate expect a digitally infused branch
along with a relationship coach for support

Hi, Kate. Don't forget
your meeting with
Paul from Bank Co.
today.
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Bank Co. looks and
feels very different from
a traditional branch.

It features self-service options,
comfortable furniture and semiprivate
meeting places for 1:1 consultations ...

... plus community space for other giggers
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The virtual assistant

will learn Kate's behavior
over time, helping her
make better decisions.

They build a hyperpersonalized
money management tool she can
use anytime, anywhere.

Branch employees rely on digital assistants and bite-size training

Paul has an hour before lunch
and decides to do a self-paced
training program.

Paul has just completed his consultation
with Kate when he gets a notification
from his virtual assistant.

Hey, Padul.. W

This wouldbe a
good time to reach
out to Simon.

Ireally want
tobuy a
boat.
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If he buys that boat, it will delay

He's been using the his retirement by three years.

retirement dashboard
to test his possible
scenarios.

Or he could buy
ausedboat with
minimal impact.
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After the meeting, Paul heads to
WeWork for his 4 PM client meeting.
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